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Dear Melissa,

BUILDING HCA RN POWER IN THE
WORKPLACE

HCA Nurses Unite To Improve Patient Care

In the last edition we described how 1,300 RNs at two HCA hospitals in San Jose
California, who have union representation, invited colleagues from Texas and Tennessee
facilities to join them at the bargaining table. The California HCA RNs are negotiating a
renewal of their collective bargaining agreement and have made proposals that will
enhance their retirement security, gain protection from retaliation when advocating for
their patients, guarantee charge nurses union protection, and give all HCA RNs the right

to organize.

In early July they let management know
that they had the power to win a good
contract - the kind of power that comes
from internal organization and unity. They
engaged in a solidarity action - wearing
stickers that promote RN unity, Patient
Protection and RN Power.
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Regional Medical Center HCA, CA nurses

Then in a symbolic showing of unity nurses
in HCA hospitals in other states started
"stickering up" letting management know
they too were committed to the goals of
safe staffing, better working conditions and
the right to advocate for patients.

Nort h Hills Hospital HCA, TX

If you are interested in distributing stickers to RNs in your unit, contact us at
hcarn@nnoc.net or call 510-273-2248. If you want more information about HCA nurses

bargaining click here.



mailto:hcarn@nnoc.net
http://www.calnurses.org/facilities-bargaining/hospital-corporation-of-america/
http://www.nnoc.net/

BUILDING HCA RN POWER BY
SPEAKING OUT

June 19, San Francisco HCA nurses stand up against HCA's
profit driven policies.

In the country's largest rally
supporting single-payer reform in
recent years, thousands of health-
care providers and patients protested
the for-profit health insurance
industry at its lobbying groups’
convention in San Francisco. HCA
nurses from across the country joined
with hundreds of other NNOC RN .
members and confronted former
Senator Bill Frist (TN) (whose family
owns part of HCA) on patient care issues and nurses rights' to organize.

HCA - Strange Bedfellows for the Methodist Church?

Methodist HCA RNs in San Antonio Texas sent an open letter on staffing issues to the
Board of the Methodist Healthcare Ministries. The MHM Board and HCA own the Methodist
System in San Antonio in a "50-50" partnership. As a result of the letter, several Board
members met with RNs who requested they support safe staffing ratios as proposed by
the NNOC, and uphold the social justice principles of the United Methodist Church.

The mission statement of the HCA Methodist hospital system has always been Serving
Humanity to Honor God. But what we are seeing lately on Methodist T-Shirts,
publications, signs, is the slogan: "It's all about ME." What is going on

here? Unfortunately we know the lean staffing plans in place at Methodist Healthcare are
indicative of larger changes happening throughout the HCA chain, which was recently
taken off the stock market in a leveraged buyout.

The three private equity firms who bought HCA made their fortunes restructuring
companies like RJ Nabisco, and fast food giant Burger King. Nurses across the HCA RN
Network have seen how the cost-cutting schemes used in the fast food industry are
applied to hospital care, and how patients become reduced to "through-put.”

So, it is not surprising that the "mission" of the two organizations-- the humanitarian
mission of the Methodist Healthcare Ministries and the Church, versus the "profit at all
costs" model HCA demands --are in conflict.




Wonder How Much Your CEO Is Earning?

While RNs clearly feel the pinch of the cost-cutting scheme imposed by HCA, ever wonder
how CEOs are faring in these lean and mean times? Although RNs are the reason that
HCA brought in $26 billion in revenue last year, you wouldn't know it from the wage
increases, let alone the wage caps that HCA proposes. But what about the company
CEOs? Are they feeling the pinch too? How about Jack Bovender, the company CEO -
how are these cuts affecting him? A recent article from the June 22, Nashville
Tennessean Society column shed some light on this subject as it described the Swan

Ball -- that city's high society fundraiser for the arts.

It began with guests pulling into the motor court of the country estate in their finest
automobiles. One couldn't help but pa y homage to Jack Bovender's red Ferrarri, which the
valets parked across three spaces with a trio of orange cones for further protection?

And once inside, who couldn't help admire Barbara Bovender in her Oscar de la Renta
citron -hued number? ...The gown s hared the show with an 18 - carat white gold cuff on her
wrist by the ball's featured jeweler, Verdura.

Source: The Tennesean.com

PTO -- is HCA Implementing this in a Fair and Consistent
Manner At All Its Hospitals?

HCA's recent communication to its staff - Guiding Principles to a Healthy Work

Environment -- says the company has taken steps to ensure fairness and consistency in
all of its hospitals with regard to RN staffing and employee benefits. But it's actions
suggest otherwise. We've heard from our RN colleagues around the country who are
experiencing denials of PTO time, as well as denials of contributing to or receiving
donated PTO time on grounds that nurses at neighboring facilities - or even -- at their
own facility are being granted.

We want to hear from you -- What is the accrual rate for PTO at your HCA facility? Does
your facility allow RNs to contribute PTO to others who are ill and in need of it? If they
claim to have discontinued that practice -- when was the last time they allowed this?
Email us at hcarn@nnoc.net. We will keep your name confidential but want to share the
degree to which these practices are implemented with uniformity around the country.
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RNs Speak Out from the Front Lines

Employee surveys were conducted this year at my HCA facility in Virginia. We were

assured that the survey was ano nymous; however, directors were insistent that staff
complete the survey right away, in their presence, so that we could receive our movie

ticket award. This is not conducive to anonymity or accurate survey results, when the

boss is sitting right there, wa tching you. | have appreciated the survey questions asked in
the NNOC HCA E -Bulletin, and the opportunity to respond honestly about how things

really are in HCA facilities across the country. Thank you.

Registered nurses employed by HCA facilities around the nation began last year to form a
national network within the National Nurses Organizing Committee to advance the
interests of our patients and our profession. We invite you to join NNOC and work with us
to provide a high standard of care for our patients and an improved quality of life for HCA
RN's. You may join NNOC at www.nnoc.net or contact us at hcarn@nnoc.net.

Please visit our website for updates: www.nnoc.net
NNOC/CNA

2000 Franklin St

Oakland CA 94612

Hotline: 1-800-540-3603
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